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OcCHOBHas cneuunanmsaums - aBTOMaTU3aLUMUA CTPAXOBbIX KOMMNAHUM M peanusaumsa KpymnHbIX
KOpnopaTMBHbIX MpoeKToB Ha naatdopme 1C:Mpeanpuatue.

Mpy BbINOJIHEHUWM NPOEKTHbIX paboT, KomnaHMA BRG npMMeHseT KOMNNEKCHbIM NMOAXO0A,
B paMKax KOTOPOro 3ajayv BHeApeHWA MHPOPMALMOHHBIX CUCTEM peLlatoTca

B COBOKYMHOCTM C KOMMJIEKCOM AMArHOCTUYECKUX WM KOHCA/ITUHIOBbIX YCAYT:

« CTpaxoBOM KOHCANTUHI

« MCOO

o OMHAHCOBbLIM M YNPaBAEHYECKMIM KOHCANTUHI

* KPI

 IT AyTcopcuHr

« Co3gaHue 1 NpoABUNKEHUSA CaMToB, MHTerpaumsa ¢ 1C

» ApeHpa cepsepos u [10




NMPEMMYLLECTBA

BHG UHAUBUAYAIbHbIN NOAXOJ, - B NapTHEPCKMX OTHOLLEHMAX Mbl MPAKTUKYEM MHAMBMAYab-
1SO 9001 : 2015 HbIM NOAX04, HaxoAa Haubosiee YA06HbIE U BbIrOAHbIE YCI0BUA COTPYAHMYECTBA.

FMBKAA LEHOBASA NMOJZIMTUKA - noabupas Heo6X0AMMbIM NPOAYKT MAM YCAYrY, Mbl HE 3a6blBa-
€M O ero CTOMMOCTU U CTapaemMca caenaTb BbIrO4HOE NpeiJioKeHMA ANA HALWMX KJIMEHTOB.

HAAEXHOCTbD - noateepaeHa ceptudukatamm 1C 1 3akpenneHa noaoxuTesIbHbIMU
OT3bIBaMM HALLMX K/IMEHTOB.

MOJIHbIA CMEKTP YCAYT - 0T nepBoHa4a/ibHOM NMOMOLLM cocTaBNeHns DYHKLMOHANbHbBIX
Tpe6oBaHU 10 BBOAA B OMbITHO-MPOMbILLJIEHHYIO 3KCMJTyaTalumio.

OT/INMHOE KAYECTBO CEPBUCA - Yxe c nepBOro 380HKa B KOMMAHUIO KJMEHT nosyvaeT
JIMYHOTO MEHeKepa, KOTOpbIM B NMOCNEACTBMU BEAET €ro Ha NPOTAXKEHWMM BCEro COTpyAHMYE-
cTBa. Bce npoeKkTbl BeayTca no cucteme MeHeMeHTa Kadectsa I1SO 9001:2015.

CONPOBOXAEHME SLA - ConpoBoxaeHne MHGOPMaLMOHHbBIX CUCTEM BeAETCS Yepes 3asBKU. Cneuu-
aJIMCT OLEHUBAET TPYAOEMKOCTb 3aJay, CPOKM UX UCMOIHEHMA, peasibHble pe3yabTaTtbl. Cornacosbl-
BaeT YC/IOBMSA C 3aKa34yMKOM. [1o 3aBeplueHmto paboTbl NpeAoCcTaBNsSET AETa/IM3UPOBAHHBIM OTYET.

FAPAHTUA - Ha Bce Hawwu paboTbl Mbl 4aeM rapaHT1io 1 rog ¢ MOMEHTa NoAnucaHuA
aKTa BbIMNOJIHEHHbIX paboT.

CPOKMU - XKecTkue cobaoaeHne CPOKOB U YC/IOBUM, €C/IM Mbl HAPYLLIM/IU CPOKM
6e3 06BEKTMBHBIX NPUYMH MPUMEHAITCA NEHUM.

KOHOUAEHUMANBHOCTD - rapaHTHpoBaHHasa KOHMOUAEHUMANBHOCTb MponNMcaHa B A0OroBope.

OMEPATUBHOCTDb - Mbl roTOBbI MATM Ha BCTPEYY HaLUMM KJMEHTaM B JIOObIX BOMpOCax, a Halu
MeHe/Kepbl pearnpyrT Ha 3anpocbl MOJIHUEHOCHO.

KOMIMETEHTHOCTDb - konnektuB KoMnaHuu BRG cocTouT 13 npodeccruoHanos, NoATBEPKAEHO
MHOIroOYMCNAEHHbIMK cepTUdHMKaTtamm ot 1C.

OTCPOYKA MJIATEXA - Mbl NOHMMAEM, KaK CJ/IOXXHO BECTU OU3HEC B COBPEMEHHbIX YCNOBMUAX,
MO3TOMY NOAAEPKMBAEM HALUMX KIMEHTOB OTCPOYKOM NJaTexka. 3



NMPOrPAMMHOE OBECMNEYEHUE 1C
| BHG 1C:BYXTANTEPUA 8

O 00T 2o 1C:YNPAB/IEHUE TOPTOBJIEV 8
1C:3APM/IATA M YNPABJIEHME MEPCOHA/IOM 8
1C:KOMM/IEKCHAS! ABTOMATM3ALMA 8
1C:ERP YMPABJ/IEHME MPEANPUSTUEM
1C:YMPAB/IEHME XO/IIMHIOM 8
1C:CRM
1C: ZIOKYMEHTOOBOPOT 8
1C:YNPABAAIOLLNN

*s 1C: TEXHO/IOMMYECKAA NAATOOPMA
1C:OBHOBJIEHWE MHOOPMALIMOHHbIX BA3 B MAKETHOM PEXXMME
1C HA MOBM/JIbHbIX NMPUIOKEHMAX
y 1C:YMPOLLEHKA 8

1C:NPEANPUHUMATE/Ib
‘ 1C:KOMMJIEKCHAA ABTOMATM3ALMA 8
1C:YNPABJIEHUE HALLEA ®UPMOM
1C:PO3HULIA
SURY ) |
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YCNYT KOMINAHNA

YCTAHOBKA 1C
YCTaHOB/MBaEM BCe BUbl MPOrPamMMHbIX NpoAyKToB 1C

HACTPOMKA 1C
AHanM3Mpyem, HacTpamBaeM, NEPEHOCUM AaHHbIe U3 Ballel 6a3bl

OBHOBJIEHME 1C
YcTaHOBKa 06HOB/IEHWI YNPOLLAET Aa/IbHEULWMM NpoLecc paboTbl

BHEAPEHME 1C
BaKHbIM M OTBETCTBEHHbIM LIAr A5 KAXKA0ro nNpeanpuaTUs U opraHu3auum

MHTEIPAUMSA 1C C CAUTAMM

CONPOBOXAEHWNE SLA
YT106bI 6bITb YBEPEHHBIMM, YTO YCAYrM BYAYT OKa3aHbl TOYHO B CPOK,
3aK/Il04aEeTCA A0roBOp CONPOBOXKAEHUS

OBYYEHME 1C
UHaMBMAYaNbHbIE 3aHATUA MM B FPpynne NoMoryT 6bICTPO U 3DDEKTUBHO
BbIMOJIHTb CBOIO paboTy

ABOHEHTCKOE COMNPOBOXAEHUE 1C

OBMEH AAHHbIMA 1C
MpoayKTbl IMHEMKM 1C KOMNaHMM HaCTPOEHbI Ha IEFKMM OBMEH JaHHbIX

JIMHNA KOHCY/IbTALUWN

UPGRADE 1C

AYANT MHOOPMAUNOHHDIX BA3 1C
MOMOMKeET BbIABUTb OLIMOKM, BUPYCbI, MOJIOMKHU




5 MPEMMYLLEECTB NMOYEMY
C BRG BHEAPEHME 1C

[IporpaMMHoe
obecneyeHue
MeToponorus MnaH
BHeApeHUA
MNogaepxka
SLA
JloKyMeHTauus

M 0byyeHune




CTPAXOBOU KOHCANTUHI
BRG

I1SO 9001 : 2015

MOYEMY HALWUU K/IMEHTbI HAM AOBEPAIOT:

 Mbl yCMELIHO 3aHMMAEMCA KOHCY/IbTUPOBAHMEM CTPAX0BbIX KOMMaHWM yike 6onee 20 net
 Mbl 3aHMMaeM NepBOE MECTO MO BHEAPEHHBIM PELLEHUAM A1 CTPAXOBbIX KOMMaHWM
B PEMTMHIre KomnaHum «1C»
o AHaIMTUKM, OTBEYAIKOLLME Y HAC 32 CTPAXOBOM KOHCAITUHT, B NMPOLLJIOM ABAAUCH LIE€HHbIMU
COTPYZAHWKaMM CTPAXOBbIX KOMMaHMM
* YCTaHOBUM/HACTPOUM/ JOpaboTaeM B COOTBETCTBMM CO CNELUDMKOM MMEHHO Ballelr dUpMbl
N0BYI0 M3 HaWWMX CNeumMaM3MpoBaHHbIX NPOrpamMm, pa3paboTaHHbIX CrelmanbHO
ANA COTPYAHMKOB CTPaxoBbIX KOMMaHMM

Mbl MOMOXEM C BHEAPEHUEM 1C

» O6GyyeHne nepcoHasa 3akasymKa

o AyauT MoZenv 3aKasumka, popMMpoBaHMeE nNapaMeTpoB
 OnucaHue TpeboBaHUM A1A NPOrpamm yyeTa
 OnucaHuWe GU3HEC MOAENIEN U UX MAapaMETPOB

« GopMMpOBaHME YYETHOM NOSIUTHUKM

» BHegpeHWe nporpaMmMHOro NpoaykKra




OTPACJIEBbIE PELLEHUA BRG

BHG « HoBbiM cTaHAapT 418 yyeTa gorosopoB cTpaxoBaHma MCPO (IFRS) 17 — BRG: MC®O 17

1SO 9001 : 2015
o Ne710-MN «0O6 oTAeNbHbIX Tpe6oBaHMAX K HDMHAHCOBOM YCTOMUYMBOCTM
M NJATEXECNOCO6HOCTM CTPAXOBLUMKOB>

o BRG:CtpaxoBas komnaHusa 8.3 KOPIT ana KblprbisctaHa

» BRG:CrpaxoBas komnanusa 8.3 KOPI ana benopyccum

o BRG:CtpaxoBas komnaHua 8.3 KOPI ana Y36ekucraHa

» BRG:CtpaxoBas komnaHusa 8.3 KOPIT gna KasaxcTtaHa

o O6meH pgaHHbiMM Mexay KMAC:CtpaxoBaHue u 1C:byxrantepua npeanpmatua 8
e NuTerpauma 1C u IBS Insurance

« MonoxeHne baHka Poccmm o1 16.11.2021 N 781-I1 «O Tpe6oBaHMAX K PMHAHCOBOM
YCTOMYMBOCTU M MNATEKECNOCOBHOCTM CTPAXOBLUMKOB>

PelweHna ana cTpaxoBOro pbiHKa HaueNneHbl HA MaKCUMMaJ/lbHOE COOTBETCTBME NMOTPEOHOCTAM B
aBTOMATM3aLMM BaXKHbIX 4151 NpeanpUsATUIA GU3HEC-NPOLLECCOB.

MuHMMaNbHbIE U34EPKKM NPU BHEAPEHMAX NO3BONAIT COKpaLLaTh U3AEPKKU NPU BHEAPEHUAX
NPOAYKTOB 3a CYET TOr0, YTO MOCTABASAIOTCA B KAYECTBE FOTOBbLIX PELLUEHMM.

BHeapsAoTca npodeccroHanamm BRG o61aaaeT 601bLWLMM OMbITOM aBTOMAaTU3aLMKM NPEANPUATHMI
M TEXHOJIOTMEN CTaHAAPTHOr0 BHEAPEHMA.




KOHCANITUHI

BHG ®OUHAHCOBbIM U YNPABJEHYECKUN KOHCANTUHL

150 9001 : 2015 Llenb okasaHua ycayr B 061acT ynpaBieHUsa M (pMHAHCOB - POCT CTOMMOCTU KOMMaHMM-
K/IMEHTA 3a CYET ONTUMM3ALUMN €ro AEATENbHOCTU, YCUNIEHMA KOHKYPEHTHBIX MPEMMYLLECTB
Yyepes ONTMMaJIbHY0 M NPO3pPayHy CUCTEMY YrpaB/eHUS GU3HECOM, CCHOPMMPOBAHHYHO
KOHCY/IbTAHTOM.

KPI

AHanM3 TakMxX NoKasaTesien Kak BaJioBas Npubblsib, CTOMMOCTb NPUBIEYEHMSA K/IMEHTA,
KO3 DULMEHT peHTabeIbHOCTM MHBECTULIMA U APYIUX, MOMOraloT BU3HECY HE TOJIbKO
JIOCTUraTb CTpaTernMYecKkmnx Lenem, Ho U BbIABAATb Clabble MecTa, 3ameasoLme
ABUMKEHME K yCnexy.

BIOAKETUPOBAHUE

AHanms atoro HanpaBJ1IeHHUA Nogpa3yMeBaET npoeeaeHmne oueHO4YHbIX MepOI'IpMFITMI‘;I.

Mbl aHaJIM3NpyeM BCe BUAbl AE€ATE/IbHOCTU KOMMaHWMH, OLUEHNBAEM TEKYLLEE cwachosoe
nonoxeHmne, BO3MOXXHOCTb BbIMOJIHEHUA 06ﬂ3aTeJ'IbCTB, npoBepAemM akKTUBbDI

n I'IepCOHaJ'IbeII;i KanuTtan, 3a onpeagesieHHoe KOJI4eCTBO BPEMEHMN.

[
YCAYIU MCOO
€ N\ = Ycayru no MexxayHapoaHbim CtaHgaptam ®uHaHcoBon OTyeTHocTH (MCDO):
 TpaHchOpMaLMIO BYXraiTEPCKOM OTHYETHOCTM B COOTBETCTBUM ¢ MCOO
e ayamT oT4yeTHOCTM nNo MCOO
KOHCANTUHI B OBJIACTU IT
|
!“ ;

\ o60opyZi0BaHWE U NPU STOM XOTMUTE, YTOOLI BCe paboTasio ncnpasHo. Ecan kenaete pabotaTb
6€3 OLMOOK B BbIYMC/IEHUAX U onepaumaxX, SIKOHOMUTb BPEMA 1 6epeyb HepBbl BalLMX
COTPYAHWKOB.
Mop6op KOMNbIOTEPOB M CepBepoB — Nnoabepem A/i1A Bac paboyme KOMMbIoTEPbl U cepBepa
J060ro HasHayeHuAa u cnoxHoctu. KomnaHnma BUSINES SRELATIONSHIP GROUP — aunnep
| J Mo NpoAarkaM KOMMbIOTEPHOM TEXHUKM.

Ecnn Bbl naaHMpyeTe BHEAPMTb Ha CBOEM NpeanpmATMM HOBOE MNMporpaMmHoe obecnevyeHme nam
-
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HALUUN K/IMEHTbI

MOHA COEACTEHA
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e
? #~» DOMETIC ‘ % NAHNT
one HokyroTen OTWpHMBATE ROBIS
A L 8 Pycluapo i 47> COBOPAXT
Cranpaptmmaw i S SoET TR emss Proueso EUR{JPAPIER P Raie SO
E |"" ':| | creaxoeasn & i tik NHIFOCCTPAX
Eberspécher “;" || Komnanus ¢ Domino's nmurr-as i WHIOCCTPAX
. EBPA3UIMCKIAR =My,
@ ABTOBA3 CRE DENDO ".“']'ﬂ{* OTHPEITHIA MHCTUTYT ;/['" é
[SS——— ‘\\‘\-\

10



CXEMA PABOTDI
0)BRG

ISO 9001 : 2015

3BOHOK K/IMEHTa Moa6op onTUMaNbHOIo CosgaHune O6cyKaeHue
U BblAB/IEHME MporpammHoro KOMMEpYECKOro YCI0BMM
notpe6HocTeMn O6ecneyeHus npeaioXKeHms

& > &

M— 0O (j)ﬁ HELP

M- DESK
M= E; ‘

3aKknoyeHme BbinonHeHWe paboT Beoa 3aKn4YeHua Jorosopa
Aorosopa nnun noctaska MO B O3 COMpOBOXAEHMA
unu SLA
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APEH/IA CEPBEPOB U
MNPOrPAMMHOIO OBECMNEYEHMA

YCJIYT'A BKJIKOYAET B CEBA:

« 06HOBJIEHME NPOrPaMMHOro obecneyeHus. Bce nporpammbl cepeepa Bcerga 6yayTt
B aKTya/IbHOM COCTOSIHMM

* YCTAHOBKY NaTyen (3ansiat) Ha NporpammHoe obecneveHue. MpeaoTBpatuT coom
B paboTe cepsepa

o HAaCTPOMKY M NoAJAep:KaHWe ceTeBoM 6e30nacHoCTM cepBepa. Bce Balum aHHble
6yAyT Noj HaZleXXHOM 3aLUTOM

 06CNy}KMBaHWE (aAMMHUCTPMPOBAHUE) CEpBEpa No BalleMy 3anpocy. Moandukaumm
Ha cepBepe Bceraa 6yayT NpoBOAMTLCA CBOEBPEMEHHO

* OCYLLECTBJIEHME NEPUOANYECKOTO PE3EPBMPOBaHMA AaHHbIX. Ha cnyyan ¢opc - MarKOpHbIX
06CTOATENBCTB C 060PY/A0BaHMEM, Y Bac Bceraa 6y1eT pe3epBHas Konma AaHHbIX

* NpoBeEeHME MOHUTOPMHIA CETEBbLIX HACTPOEK M CETEBOM aKTUBHOCTM CEpBEpPaA, pelleHue
ceTeBbIX Npo6/ieM. TexHUYecKMe paboTbl 6yayT NPOBOAUTCA BOBPEMS

* B C/ly4ae apeHabl cepBepa, BRG ocyuecTBaseT AONOJHUTENIbHO peLLEHUE BCEX BO3HMKAOLWMX
Npo6/iem C 060pyJ0BAaHMEM: 3aMEHY BbILIEALIMX U3 CTPOSi KOMMOHEHTOB cepBepa M T.M.
Bam He Hy}KHO 6yAeT AyMaTb O MOKYMNKE KOMMIEKTYIOLWMX.

APEH/IA MPOrPAMMHOIO OBECMNEYEHNA

Bbl He nokynaeTe goporocTtosuee MO U IMUEH3UI0 Ha Hero, a 6epeTe IMLEH3UOHHbIM NPOAYKT
B apeHay Y BRG u exxeMecssYHO BHOCMTE CaMyto 06bIUYHYH eXXeMECAYHYI0 apeHAHYo naaTy,
J10 TeX Nop, MoKa MoJib3yeTecb NporpammMmamM.
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JIMUEH3UN N CEPTUOUKATDI

. @BAG

1C: ®paHYyan3uHr»

1C:Kanamgar B LleHTp ERP

LleHTp ceptudmumpoBaHHoro obyyeHmsa (LCO)
LleHTp peanbHOM aBTOMaTM3aL MM
ABTOpPM30BaHHbIM LeHTp cepTudmkaumm (ALC)

LleHTp ceteBoM KomneTteHumm (LICK)

—
-
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TUNOBbIE PELLEHMA
brg-consulting.ru

BUSINESS
RELATIONSHIP

MHTEPHET-MATA3NH

MpoaykTbl 1C ang hline.ru

cTpaxoBoro 6MsHeca

iy s g B ity s

OTPACJIEBbIE PELLEHUA
orticon.ru

+7 (499) 995-21-84 -wozoxonanswsis
8-800-333-21-84 -free phone in fussio

4 ® © EY (910) L46-71-07 - monsko dna nucemennsix obpawesud

" sale@brg-consulting.ru



